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Narrative

The Health Department has the responsibility of overall protection of the public health of all residents. The CT
General Statutes, Title 19, Chapter 368a Section 19a-2a provide the scope and authority for the enforcement
of both public health statutes and the regulations of the CT Public Health Code (CT PHC). Departmental data is
reported quarterly to the Board of Health and minutes for public access is posted on the Town website, as
required. Required services are detailed in CGS§ 19a-207 and reflect the “10 Essential Public Health Services”,
with strong emphasis on community education and active engagement in policy development.

Our department has skilled professional staff who collectively strive to provide all of the 10 Essential Public
Health Services to Wallingford residents. The public health staff provide required components including
educational outreach, monitoring of communicable disease, statistical reporting, and community health
improvement. Our “Healthy Wallingford” community initiative is based on the State Health Improvement
Plan. The Wallingford Health Improvement Plan (WHIP) includes an entitled “Eat-Play-Unplug” focus area
which highlights our Choose Kindness campaign. This is a town-wide outreach campaign addressing life-
stresses and focusing on reestablishing a sense of kindness and community spirit. This year at Celebrate
Wallingford, the Health Department sponsored a “Kindness Rocks” project where participants painted positive
messages on the rocks provided and were placed in front of town hall for display. The CT DPH emphasizes a

collaborative approach to achieve a healthy community and the Healthy Wallingford community initiative is a
prime example of this effort.

The Wallingford Health Department has a foundation of core environmental health components which impact
all residents in one or more aspects (Food Safety and Food Establishment Inspections, Subsurface Sewage
Inspections, Private Drinking Water Wells, Public Health Nuisance Complaints, Childhood Lead Poisoning
Prevention, sanitary aspects of Nail Salons, Beauty/Barber Salons and Tattoo Establishments; Public Swimming
Pool Inspections and Daycare Center Inspections). The nature of nuisance complaint code violations and the
process to achieve compliance continues to grow more complex. The Director of Health has ministerial
responsibility to investigate and enforce all such violations. We routinely work with the State’s Attorney
Office, Housing Prosecutor, and are actively engaged in dialogue focused on an integrated response to issues
that overlap the spectrum of public health and into areas of social services, rental housing, fire marshal,
emergency services and population health with the intent to prevent the escalation of violations and reduce
the need for criminal prosecution. Code enforcement is a valuable component for maintaining a healthy
community and provides a mechanism to distribute educational resources to our residents.



The Health Department has additional responsibilities in Public Health Emergency Preparedness (PHEP) that
include community sheltering during storm-related events; citizen volunteer management, and working with
our traditional first responders and Emergency Management/Civil Preparedness. Wallingford Health
Department is a Center for Disease Control (CDC) recognized Mass Dispensing Area (MDA 23), one of 43
MDA'’s state-wide. The goal of an MDA is a rapid delivery of antibiotics/antiviral in response to a specific
biological threat. In pursuit of those objectives, the Health Department with the aid and extensive planning
with other town partners, hosted Work Camp Mission Group. The Work Camp utilized the towns sheltering
plan and resided at Sheehan High School from July 7-14, 2018. 53 town residents benefited from the repairs
and assistance on their property that Work Camp provided. The Health Department utilized this opportunity
to conduct both a full scale POD operation and a weeklong shelter operation to great success.

The following are the CGS stipulated “10 Essential Public Health Services” and examples of the associated
services we provide:

Putting the 10 Essential Public Health Services in Daily Context:

1. Monitor health status to identify and understand community health issues

Example: Conduct regular review of Wallingford health data through use of the CT DPH electronic disease
system known as MAVEN; conduct outreach and education to medical providers and residents concerning
communicable disease, chronic disease, vaccine preventable disease; currently engaged with community
partners for the continued review and updating of Wallingford Health Improvement Plan based on both the
State and National outline, Healthy People 2020. DataHaven contracted to obtain community health data to
utilize for future outreach and education.

2. Identify (diagnose) and investigate health problems and health hazards

Example: Public health nuisance complaint investigation program (detailed in the Environmental Services
section): 223 complaints investigated in CY 2018 (10% increase over CY 2017) as per CT PHC definition of
“nuisance complaint” including corrective and the issuance of Legal Order to Comply, enforcement through
arrest process and Housing Court or contract abatement action and priority lien assessed.

- Utilize the CT DPH laboratory services for analysis of environmental samples (lead, soil, water) and CT
Agricultural Experiment Station for insect/pest/plant samples (ticks, bedbugs, spiders, and poison
oak/ivy/sumac) and educate/assist the resident based on results.

- Local Public Health Emergency Preparedness (PHEP) such as coordinating with the Town Emergency
Management for Local Emergency Response Plan based on the FEMA guidelines and Emergency
Support Functions (ESF’s); developing response plans for isolation and quarantine (Ebola, HIN1,
Anthrax, EID)



- Lead CT MDA-23 and Medical Countermeasures (MCM). Director of Wallingford Medical Reserve Corp
(MRC) 145 citizen volunteers (reflects an 13% increase from 2018 due to enhanced recruitment and
outreach of non-medical and medical citizen volunteers).

o Maintain volunteer database and provide quarterly training; establish a Local Health Alert
Network to reach providers in time of emergency; participate in state, regional and local
exercises and drills.

- Provide consult and support to BOE concerning communicable illness through attendance at parent’s
informational sessions and serving on committees (examples Pertussis, MERSA, emergency response
planning, Tools-for-Schools and Indoor Air Quality, Food Allergy Committee, Health and Wellness
Committee, and School Security Committee).

3. Inform, educate and empower people about health issues in order to make healthy choices

Example: Childhood Lead Poisoning Protection Education, 19 cases of childhood lead exposure in 2018
resulting in in-home risk assessments and parental education; conducted community outreach on various
health topics and provide printed material and consultation

- 106 individuals completed CPR/AED certification; 51 residents attended Active Shooter Training; 61
local food service employees completed in-house Qualified Food Operator (QFO) certification

presented in English and Spanish

4. Mobilize/Engage the community partnerships to identify and solve health problems

Examples: Active participant and leadership role with multiple community partners and stakeholders to assess
needs and develop policy changes to improve overall health (Coalition for a Better Wallingford, Wallingford
Committee on Aging, Masonic Ashlar Village, Wallingford Adult Education, YMCA and Healthy Living Initiatives,
BOE, site host for undergraduate and graduate students).

5. Develop public health policies and plans that support community health efforts

Examples: Review and recommend new or revisions as needed to ordinances (Food, Septic, and Nail
Salons/Tattoo Establishments. The FDA Food Code adoption this past legislative session will have an impact on
the town’s local ordinance Chapter 122 for Food Service Establishments and will have to be modified to meet
the new regulations. A local ordinance raising the age to purchase tobacco and electronic smoking products
from the current 18 years old to 21 years of age is being explored.

- Public Health Advocacy to state, town leadership, general public; member of CT Environmental Health
Association (CEHA) and the Connecticut Association of Director of Health (CADH)

- Develop department strategic planning focused on quality assurance and programmatic review as a
member of the Food Safety Advisory Group (FSAG).



6. Enforce public health laws and requlations that protect health and safety

Examples: Review total enforcement actions by function in attached Environmental Activities.

- Coordinate with Planning and Zoning, Building, Fire Marshal and Water/Sewer Division for review of
proposed land use developments.

- Conducted a Full Scale Points of Dispensing (POD) exercise on July 10, 2018 in coordination with the
Wallingford Police Department, Wallingford Fire Department, Emergency Management and the Board
of Education.

7. Link people to needed health services

Examples: Promote community based health services such as the medical home concept with Community
Health Center for underinsured/low income residents; provide nursing services at Senior Center

- Participate and promote community events/services (Celebrate Wallingford, Library’s Children’s Health
Fair, Sheehan HS Health Fair, YMCA Health Fair, Employee Health Fair); Co-Chair of Wallingford

Community Health Alliance.

8. Maintain a competent public health workforce

Examples: Ensure all professional staff maintains current certifications and required continuing education,
training, and professional development; participate in DEMHS Region 2 exercises/drills. 1 staff member
recently certified as a Registered Sanitarian by the State of Connecticut DPH; additional staff member certified
in Phase Il Subsurface Sewage and 1 staff member certified by CT DPH as a Food Inspection Training Officer
(FITO).

9. Evaluate effectiveness and quality of programs and interventions

Examples: Conduct monthly quality assurance inspections and standardization with staff (implemented 2014);
review written reports for compliance with policy and enforcement of regulations; evaluate protocols
integrated in grant funded programs/initiatives. Internal quality assurance program for environmental
department functions promotes efficiency and thoroughness of work. Standard 4 of FDA Foodcode Program
Standards is the foundation for this quality assurance program.

10. Research and apply new and innovative solutions to address public health problems

Examples: Support Public Health Research and development of evidence based best practices as site preceptor
for undergraduate/graduate students; Report/Present on experiences and practices at professional
forums/events such as DEMHS Region 2, Public Health Emergency Preparedness Summit

- Conduct health education programs based on improved outcome (Childhood Lead Prevention and Risk
Assessments, Parkinson’s Support Group, Matter of Balance program, employee health and safety
presentations)



- Work with the State’s Attorney Office, Housing Prosecutor, for an integrated response to hoarding.
- Data collection utilizing DataHaven services to create programming specific to the town of Wallingford’s
needs.

Looking Forward for 2019:

Our overall goal is to continue to maintain the quality and efficient delivery of all the required services as
listed. More specifically we will continue in our efforts to collaborate with community partners in the Healthy
Wallingford concept, Eat-Play-Unplug initiative, and review the updated goals established by CDC and the CT
State Health Improvement Plan (SHIP). The plan will be evidence-based, focused on improving the health
outcome of residents. Areas of focus moving forward will be initiatives embedded within the Wallingford
Health Improvement Plan (WHIP) specifically, behavioral health, healthy lifestyles, and healthy housing. This
will be achieved through continued lead risk assessments, enhanced code compliance, Fit-to-go program,
Matter of Balance training and the Eat Play Unplug Initiative.

Continued recruitment of volunteers for the local MRC unit 2460 (13% increase in 2018) for public health
emergency response. A programming calendar for the year is in process of being drafted with quality
community driven topics to continue to build resiliency and participation within the community. Examples of
scheduled trainings for 2019 are Mental Health First Aid, Narcan response, Active Shooter, and Until Help
Arrives trainings which serves as a recruitment tool as well as strengthening our community resiliency.

Food safety continues to be a core public health concern as larger facilities with more complex food handling
continues to expand within our town. Stephen Civitelli, RS, MPH, Director of Health continues to serve on the
CT DPH Food Safety Advisory Task Force to review and recommend changes during the transition and
implementation from the PHC Food Regulations to the FDA Food Code. Stephen was recently certified by CT
DPH to be a Food Inspection Training Officer (FITO) which is required to conduct internal audits as set forth in
Standard 4 of the FDA model Foodcode Program Standards.



ENVIRONMENTAL
HEALIH ACTIVITIES

This document will be used to track Environmental
Health activities for the Health Department throughout
the year of 2018. This document will also serve to inform
the public as to the array of programming available by
our department.

Activities
through the
year of 2018




2018 Environmental Totals

Environmental Inspection Activities: Number of inspections is determined by type of facility

The chart includes current CY and historical comparison.

Type of Activity Calendar Year 2001 2013 2018
1. Food Establishments 186 270 279
Number of Facility Inspections 366 701 928
2. Temporary Food Events 13 92 52
3. Public Swimming Pool Inspections (23 Pools) 3 49 45
4. Daycare Inspections 39 11 17
5. Public Health Nuisance Complaints 142 185 223
6. Well Permits Issued 42 6 10
7. Soil Testing 23 20 5
8. Septic Permits Issued 27 15 25
9. Septic Building Addition Reviews* 0 21 11
10. Tick Submissions 13 7 24
11. Salons/Tattoo Establishments 0 70 93
Number of Facility Inspections 0 68 129

* CT PHC Regulation implemented in 2002

Revenue (2018 CY)

Food Permits $2,720 $20,180 $22,480
Salon Permits S0 $3,550 $6,850
Septic $230 $800 $1,000
Well $42 $150 $475
Soil Testing $41.98 $150 $100
Misc $0 $19 $131.50

Totals $3,033.98 $24,849 $31,036.50



Food Inspections

Other Inspections

Class 1(37) 4 B-shop/Hair/NaillTattoo Ins (93) 121
Class 2 (31) 34 Re-inspections 8
Class 3 (88) 206 Pool Inspections (23) 41
Class 4 (123) 443 Re-inspections 4
Relnspections 122 Day Care Centers (34) 17
Other/Temps (52) 119 Lead Risk Assessments 13
Totals 928 Septic Permits Issued 25
Well Permits Issued 10
Septic Building Addition Reviews 11
Perc Test 5
Totals 245

Food Service Inspections

Nuisance Complaints
Garbage/Bulky Waste
Food Service
Barbershop/Hair/Nail
Lead
Odor
Dog Feces
Bed Bugs/Mold
Sewage
Stagnant Water
Pool
Rodents
Other
Tick Submissions

Totals

56

Health Code Violations
Issued “Order to Comply”
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This document will be used to track Health and Wellness year of 2018
programming for the Health Department throughout the
year of 2018. This document will also as serve to inform
the public as to the array of programming available by
our department, where and when.

A P T A N e T YA,

BN s ﬁ
Alexis Steele, CHES, BSc.
Health Educator & MRC Coordinator




Lead Risk Residents Appointment 1 Gl
Assessments Home Required going
2 Residents Appointment ’
Fall Risk Assessments — Reguired 14 Ongoing
. . Booth hosted by Public
Early Childhood Wallingford
v . 8 . g Saturday 1/27/2018 9:30 AM - 12:30 AM 50+ Health Nurse and
Education Fair Public Library
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Government TV
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Wallingford CT
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Public Flu Clinic Wa! 'ng,for Monday 2/12/2018 5:00-7:00 PM 52 East Shore District
Public Library
Health Department
Public Health Nurse,
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Blood Prassits Chiatck T 5N Wednesday 2/14/2018 11:00 AM —=1:00 PM 11 intern recorded blood
pressures for
employees
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Presentation on Elementary Wednesday 3/14/2018 4:30-5:15 PM 12 oL
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Presentation on Elementary Thursday 3/15/2018 4:30-5:15PM 14 P
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National Walking Day Town Hall Wednesday 4/4/2018 12:00 PM 3 hall employees down
to Dutton Park and
back
Health Educator
Career Fair for Chashan Lidh hosted a booth and
careers in Public g Tuesday 4/24/2018 9:00 - 11:45 AM 50+ spoke to many
School )
Health students about Public
Health
Emergency Presentation to CNA
Preparedness Sheehan High e students about Health
presentation for High School Tiwirstay S/3/2018 A aaied HoE Dept. & emergency
School Students preparedness
Health Educator
CPR for Seni t Walli i :
s‘:::r Canter Sen?g:-ng:?.::r Monday 5/14/2018 1:30-3:30 PM 11 certified senior center
staff in CPR/AED skills
The Shriners hosted
Ml Give: 95 this annual event.
M i i ot : -12:
asonicare Family Masanilc Ave, Satiirday 6/9/2018 10:00 AM = 12:00 S0 I-!ealth Educator and
Fun Day Wallingford, CT PM intern had a booth
o where kindness rocks
were painted
CT Food Bank: 2 Food Bank employee
Food Bank Health Research ; . . health fair. Health
Fair Parkway, Erie 62018 120052200PM et Educator presented
Wallingford, CT

info on sun safety




Health education

Implementation of Wallingford . device that provided
SolAware Device Public Pool Thursday 122018 400PM A sunscreen to the
residents
Health Educator
Senior Center Rock Memory Lane prepped rocks with
Painting - for Room - . . “Memory Lane”
kindness rocks Wallingford Tuesday 8/20/2018 K0 =LRR RN = attendants for
project Senior Center Celebrate Wallingford
event
Creative Arts 9/26, 10/3, Class ran over the
Matter of Balance Room - 10/10, 10/17, 10:00 AM —12:00 course of 8 weeks. 10
: Wednesday 13 .
Classes Wallingford 10/24, 10/31, PM residents graduated by
Senior Center 11/7,11/14 attending 5+ classes.
“Choose Kindness”
initiative came into
Celebrate Front of Town fruition for this special
Wallingford - Choose Hall: 45 South Saturday, 10/6/2018, . . event. Residents of all
Kindness Rock Main St, Sunday 10/7/2018 TO0AM-=400. M S TaCks ages decorated a rock
Decoration Wallingford, CT with kind
words/pictures to set
in front of Town Hall.
Panelist at SCSU Suu;?:tr: B Heaitt Educatar spoke
promoting Public  University: 501 Monday 11/12/2018  11:00AM-1:00PM  45students "o e studentsofan
undergraduate Public
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Wallingford, CT home hazards
Health Educator was
present for the YMCA's
Promotion of Health 81 South Elm “12 days of Member
Department Services Street, Tuesday 12/11/2018 12:00 AM - 2:00 PM 20+ Appreciation” handing
at East Side YMCA Wallingford, CT out items & promoting
Health Department
Services
Health Educator was
i 8 North present for the YMCA’s
Promotion of Health Tihithplke Road “12 days of Member
Department Services : Friday 12/14/2018 11:00 AM —1:00 PM 20+ Appreciation” handing
. Wallingford, CT : :
at West Side YMCA 06492 out items & promoting

Health Department
Services




Narrative:

2018's programming reflected the efforts of the Health Department to embody the focus areas
of the Wallingford Health Improvement Plan (WHIP). The Community Health Alliance (formerly known
as Healthy Wallingford 2020) continued to meet quarterly throughout the year to collaborate on

providing different programming which would address the following focus areas.

Focus Area #1 of the WHIP is Healthy Housing. The Health Educator delivered a presentation to
Spanish mothers at the Spanish Community of Wallingford (SCOW) on the topics of lead, mold and
radon in the home. This presentation provided an opportunity to educate an underserved
subpopulation in the Wallingford community about Healthy Housing. Another facet in Healthy Housing
is Fall Prevention. The Public Health Nurse and Health Educator were recently certified as master
trainers to teach “A Matter of Balance” courses. These courses were offered with great response by the
participants at the Wallingford Senior Center. This was an 8-week course intended to change the
attitudes and behaviors surrounding falls. It taught the attendees how to prevent falls, how to be
assertive, and the best way to get up from the floor if they do suffer a fall. 10 participants completed

from this impactful course addressing Fall Prevention. This course will be offered again in April of 2019.

Focus Area #2 of the WHIP is Behavioral Health. The Health Department addressed this focus
area by attending public health related events in the community. Interacting with the comm unity gives
the department a comprehensive view of the community’s behavioral health needs. The biannual Town
Hall employee Health Fair was held in October of 2018. 18 vendors attended the health fair to highlight
services available in the community. The Medical Reserve Corps (MRC) also provided a Mental Health

First Aid course that educated residents on the risks and treatments of mental health disorders.

Focus Area #3 of the WHIP is Healthy Lifestyles and Active Living. The Walking Day event hosted
by the Health Department is a great tool to engage the community in active living. The Fit-to-go
presentations offered by the Health Educator was presented to two groups of fourth-graders. The topics
covered in the presentation were the importance of a Healthy Breakfast, which applies to healthy
lifestyles. The Public Health nurse administered blood glucose screenings and blood pressure screenings
throughout the year primarily at the senior center. The residents who displayed high blood pressure or
glucose levels were provided information and education materials on healthy lifestyle changes that will
improve their levels. The 2018 Wallingford Healthy Dining Guide was created with the assistance of an

intern from Southern Connecticut State University, Vanessa Hamilton. She surveyed 200 restaurants in



Wallingford to assess their menu options to determine if they reached the criteria created by the
department. Based on responses the 16 Food service establishments were part of the dining guide

which was made available to residents at various locations in town.

Focus Area #4 of the WHIP is the Eat Play Unplug Initiative. Within the Eat Play Unplug initiative,
the “Choose Kindness” focus was born. Kindness has become a catch-all for the values of the Eat Play
Unplug initiative. One of the projects for 2018 was the “Choose Kindness” rocks garden. The Health
Department ordered 500+ rocks, and began painting and prepping for use at Celebrate Wallingford. The
memory lane program participants at the Senior Center assisted the department in preparing the rocks
for the event. During the weekend of Celebrate Wallingford, all of the rocks were decorated with kind
messages and drawings by residents of all ages. The decorated “Choose Kindness” rocks were then

placed in front of the Town Hall to represent the true spirit of kindness and community spirit that

Wallingford shares.
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Greetings MRC Members!
The Wallingford Health Department is
pleased to introduce Kaehyn Audette as the
new MRC coordinator,
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colling all
Vendors

Wallingford

THURSDAY OCTOBER 25 2018
TOWN HALL, 45S MAIN ST, 3" FLOOR
11:30AM-1: 30PM

We ash that vendors lave a demonstration amd

brmg a prive to e callled.

Ivou wonld like to pavticipate o owe Health Far, please
conbact Alexis at (203) 294-2065 or eaadil at
heatthedowallingtordot, 2o

Wallingford Health Depariment Presents:

)Public Flu Clinic

Gy, WHEN:

~ Y ', +  SaturdayOctober 13, 2018
R Ghole 10am-12pm

-
-

WHERE:

Wallingford Public Library
200 N. Main SL
All Insurances Accented
Ages 8 and up
Gall to Register 203-294-2065

Wallingford ),
= Employee and Family
2" Clinic &

e il AT

2 |' iy . )
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Thursday October 25, 2013 Town Hall, 45 5. Main 5t. 3" Floor 11:30am-1:30pm

UESTIONS OF LONCErns

Reps from Emergency
Management, EAP, Hartford
Healthcare, Anthem, and more...

Chair Massages,
Yoga, Reiki, Beer
Goggles Demo's,
Door Prizes,
Raffles, and
MORE...

Getl your Flu Shot!

e

Call to Register: 203-294-2065

Where: Wallingford Health Department
45 S. Main St. Room 215

**All donations will be given to Master's Manna™"
e\ Y . -

Lo
SEASON OF GIVING
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”"I | The Coalition

I !.Uil

In collaboration with The Wallingford Police Department &
The Wallingford Heaith Department, the Coslition will be hosting a

VAPE BUY BACK DAY

"gge et

When: Saturday, November 10, 2018

Where: The Cosliion Offie, 136 Canler Street. Walingford, 7 084852 ’

Collection time: 9 am - 10 am
Buy back schedule:
Up to 3 itema per family!
Current generation vaporizer (JUUL or $10/each
Earlier g I $5'each
All pods. $2each

The Coalition will fund the event up to 51,200 worth of paraphernalia/product.
ALL ITEMS BE PESTROYER & PISPOSED OF PROPERLY.

Agise awors

RISKS:

Contains nicotine a
highly addictive drug
with known health risks

FACTS:

Nicotine will affect brain
function and
development in young

vl other vaping

i FDA approved E-Cigarette aerosol iz not

harmless. it contains
harmful & potentially
harmful substances,
including nicotine, heavy
metals like lead, volatile
organic compounds, &
carcinogens

Examples of E-Cigareftes:

-i“ﬁ”v’( alj-a

There is no such thing as healthy smoking.

Please join us to learn more about

o)

these products & how to

prevent harm to our youth by this extremely harmful habit. For
more info, call: (203)294-2175

* Yale University

pol of Medicine. The Yale

hool of

Medicine is the only national research center studying
adolescent use of E-cigarettes.
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* Private well * Food protection «Emergency
water & septic wia routine food preparedness via
system setvice ::r:“" Reserve
permitting & compliance * Provide health
approval. inspections. education/outreath

* in-home lead * Enure 10 the community
risk sanitation of * Annwal i chinics,
assessments salons, daycares, | | «Communicahle

o Radon dast k’ﬂ! tatteo and nail daeae surveitange

o facilithos, *Fall rigk
{ ?T-lf « Registration and asesiments.
g inspection of 3 m. e

* Tick testing & public poots. ooy e

idm | "
» » Certifind Food 2020 & Choase

* Investigation of Manager Safety Kindness infiative
general Courses. S CPR/ALD
nuisance {offeredin certification
complaints. English and First Ant Training

Spanish)
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ym.unafoan HEALTH DEPARTMERT

ready. set. CODE!

Make sure your food service operation is ready for the FDA Food code!

OCNGC =i
Pl

45 South Main Street, Wallingford

FORUM - =rmusnsmmny
Call to Register (203) 294-2065

What 4 a family assst
staff it? What types of

A Family Assistance Center .rh. | facditates access I
behavioral health services to 1t

v OF 2 dsaster rnodent

mental and
and

uly member, responders

et Why they ar

vl upd Who wil
suld require this eperation? What

* FDA Food Code Updates

Temperature Control

Labeling

Inspection Process

Glove Use | Bare Hand Comtact
-« Next Certified Food
Protection
Manager Class

\¥

TICK Fact Sheet

* The most commos types of ficks found i

Consecticyt ass the Dase Tick [can tramsmit Lyme
Disease) ang Dog Tiex

Tmee is 8 varety of ToKDome disasces.

Viost tick bites oo nat transmit harmiui mececbes.
Thaws 15 3 vice range of symoioms 108t usualy
Seveiop cays 10 Weeks after the tick Dite. The
SYMRIomE Cepend on the Samiular microbe that

Feemale dper tick Femsle dog te s

imnamiiag
= Thew me sale ang sffective methods for tae
removel of ks

s
o Use msoct repetent On
uﬂhumdsin?xm
* - *  Tuck your ant legs info your 5S0CKE ang

You* St N0 Your DaNS when vaiking n
W03, Drush, Of 130 grase,

aTi *  Look for ticks 01 your body, Ticks cam
#ite ynges e BVDIS, BaRd the kiess,
A the hatr, Bnd i the grom,

Put your ciothes in the dryer on high haat
’vuﬁmm'ouuyverrm«g'{u

1. Use fimeipoed tweezers 10 Gras) 1he tick a5
close 10 the skin's surface ag possiia.

2. Pyllupva viin sieady, even pressare. Qe
TUNET OF JEwi the LIOKC tAE Can CayTe the moute-
D&%E 10 Deaaic off and remain m the gk, | thig
hagpsns, mmove the moufpads wih
tvmazees.

3, Afver semoving e tik, tRouGhiyCiann the Die
3re8 and your hands with rubbing Mlcohol, an
Ddne scrab, or 5080 and vater,

4 Disoose of 3 five ik by Submersing ¢ in 2icondl
piacing T it 8 sealed bagiconisings, weapoing It

To keep a yard fick-Iree

v Use landscaping thal deters mice, deer,
WODICAUCKE 813 Other sodests TR cary
hicks.

are Connecicut's plans tor an cperation such us this?

' .
& ™
Join us to get your guestions answered about FAC operations
and how to assist families after a large-scale incident
N 7

Please call: (203])294-2065 ta register,

or emall MRCcoordinator06492 @gmail.com

* Thursday, October 18 at 6:00 PM

* 143 Hope Hill Road, Wallingford, CT

= Presented by lessica Stelmaszek, MPH, Director of
Health for NVHD and chairperson for the FAC 101
subcommittee.

medical
resane
SO

For mote information plesse coutac the Wallingford Heabih Department at (293) 1941065

tightly = 1ape or flushing 1 dovin the 1088t

5. Hf you aee unsure wiet 1ype oftick has baten you,

oncs I i5 ramoved, Briag 1o the Headn
Department (Town Hal, 45 5. Main 5. Room
215}, we vall send & out for testing.

* Remove ok habaat suct a3 eaf ples
Shrubs and ground cover neer the houss.

* Ticks use iong grass to Miach to hosts,
mowng the iawm s 3 sffectue ey 1o
reduce tiCi bies.

PREPARE TO RESPOND TO AN ACTIVE

SHOOTER

EVENT

Active Shooter situabons are unpredictabie and svitlve quickly loon
ug for 3 powerful training intended for a mature audience This
courss was develnpad and 15 presenteg in TOODRRNNN With aw

enforcement (pased on natwonal FEMA and F81 materal)

1 by Captain H stead & the Wallingford Health Department.
Call: (203)294-2065. Emall: MRCenordinator06492 @gmail.com

'APRIL 11,2018, 5:30—7:30

COMMUNITY ROOM AT THE WALLINGFORD PUBLIC LIBRARY




*& N Time to Celebrate Wallingford
T Upcaming Training Opportunitios a I . aren

YOU ARE THE HE;P

INTIL HELP AE

Life-threatening emergencies can happen fast and emergency

responders aren’t always nearhy.

This course feaches basic skitls to keep people with life-threatening
injuries alive until professional help arrives.

You may be able to save @ life by twking simple actions immediately.

You Are the Help Until Help Arrives,

Tuesday, April 3. 2018
6:00 — 8:00 pm
MRC Building:

143 Hope Hill Road
Wallingford, CT

:-9; Healthy Wallingford 2020: Q‘
Walk 4 Health on National Walking Day!

. : " ; Prize will be given to the first 50 |
Wednesday, April 4" | people who register! |

i
Two sessions: | : Call (203)294-2065 :
I

:l I12ZPMor | PM | | k i k |

i *Rain date of April 5% | I

I
‘Meet in front of Town Hall for a; Family & friends are welcome.
2 mile walk to Dutton Park! | Don't forget to bring sneakers & a
! ! | water! |

® 9

[ —,
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In Wallinghord, we have lost over
120 people to overdose desths
slnon 2001 when the-erisis began.

2018
Healthy Dining Guide

Wallingford, CT

The Tollowing sdvice iy
offered for healihy eating:

Stay away frows the sack table. specifically
The bread, chips. et

Ciestons order vour meak, sk for changes on
bow ' preured

Choose a sade saladl or otiser vepetalile

siles

Abways ask for grevdes and dressings on the
e

The survey for the

Follow Us On

n Healthy Wallingfond 2020

@ i healthywalling ford 2020

The Wallingford

Crrder grilled. tmoiled, of baked options over Health Department

fied ﬂ el W0 el

Choose watker ¢ ectened e

ottt - Contact Us Healthy Dining Guide

203) 294-2065

Skip desent o split with a friend AR

Taurn the celf phone on silent 1o esjoy vour % (203 294-2064

s cd eompeny 45 South Maia Sireet, Roons 213

e mindfil, eat shndy and savor each bite Wallingford (T, 06492

Thie healthy dinanp guide has heen
provided! 1o vou as jast thal. a guide
1o take & healthier choice when
deciding wiwre 10 dise oul in
Walkirgeford”

It effort 1o pootawite o bealthier
comtemnity. fogal restiemants were asked 1o
coumplele & miens review that highlighis
healiher food cioses

Lok for (lese wandow decals
ot hocal Walimgfoed
sk’

Carini’s Restaurant
BRE Conter &4
Cemler Street Lamch

2
ek

Criteria

LT 4

18 Center 51
Eolony Diner
#11 N, Calony Rd
Grgmnie's fralian Defi
17 Chusch St
+ Giguwte's Tow
BITE Center St
! Iron Chef
30N, Coloery R
Fare Alhemy
TN Calory Rd
Resa's Deli
STN, Colomy 51
Siriwan's Tha and
900N Colory Rd
The Libwary Wine Bar & Bisiro

0 Clortuts Retasrant
SN Colooy Rd
1) Goetanos Tavern on Vain
3540 N, Mam
Hormg Koug Restanrant
B2 F Couter St
0 Pz Ateca
1% N, Colooy Rd
0 The Earery
65 8 Cokmy Rd
@ retvons

76 N Celony St

The Latest Research:

A rcent study published in the Joumal of
e American Madical Associaion found that
Opcics am overpvescrbed and tat for some types
of pain, simple non-Opioid abemalives work st as
weil 10 conml pan

Scisnfts investigaied whelher ahematve
pan oflers coud be affechve In reatng pan nthe
emergency departments, The group sticied more
than 401 peaple | ¥om two emergency rooms in
Bran, Mew York), for amn or beg strains, sprains or
ractures. They were rardomly assigned to recame
ion Oploid pain kifets-- 8 comtimation of
buprolen and acetaminoghen (Tylend] Al by
howrs, the doclors asked the peopie b rate their
painon a 10 pomt scale

Sciendsts did not find much dfienence
Detiwesn e pan ra9ngs amang 1ose Who were
gt he ron-Opod pain edevers and he Oplod
based ones Thal's 3 revelaton especially gven
that ofher studk shown that even shat lem
isse of Qpioids can ke ko ong lem) addichon:
nearty 19% of pecpie leave an emergency o wih
an Opiid preseription.

L
prestription opisids

Participate with your

" : medical provider in

Funding fortis pamahlet was provided by

Walingford Heaith Deoatment
Wiakingford Mayar's Councl on Substance Abuse
Prevention

developing the best

iartioses easi treatment plan for you

and your loved ones,

CT Degattrent of P Healh
Visit CBWLFD.ORG for more information

Opioid pain medications: What are

L listed i the Dinang Guide have
voluntarity completed an application

X

Tor be Tisted i the Craice, the restanratds
st et seventy-five percen of the
sriterta specified bebow:

Oer the Following:

A Whole grain foods

XA et 4 chuonces of et foits ik or
vepetables.

XAt et evaress prepared nsing low fat
conkiny methods

HA feast 2 lower T dessert chorces

KX children’s mens that offers af lesst 2
e fruit and or vepetable choces

X Reduced fat milk or fat free mill

Upom Request, They Provide:

R Indormation about mevipe ingredients

¥ Portian contralled sizes on all imeals or
ke sized portons ot segular mes dens

2 Tl opposminzy o have lalf & meal
Phaced 1 & beke-oul b before being
served

X Milke 35 an altematnve 1o cream

X A substige for french ies b served a5
jpart of an entree.

X Reduced faf of G free salad dvssiigs

X Gy, smuce, dressing, butier. elg. servad
on the sick

Protect yourseif

experience wikhdrawal symploms.
Wisusing these medicaton increases
the risk of:

the risks? and your loved ones:
Oploid use disorders and overdose As many as 25% of patients recaiving
Adler taking certain opicids, for justa opioid prescripions n primary care
short ime, some incividuals could settings struggle with
become physicaly dependerd ang opoiduse disorder,

» Tl to your doctor abot ways bo

manage yout pan wihaLL g opios

» B invoived in all aspects of your

+ hadiction eatmerd plan
 Overdose St al medalions el
+ Death
Managing your pain:
Common Opicid prescriptions Which approach i
incluge: right for you?
OXYCODONE Thesecptions may acual work bter
HYDROCODONE and have fewer side effects:
+ Pain reevers such es Acelamnoghen
OXYCONTIN (i, gl and rmen
HYDROMORPHONE  Physical ey and e
MEPERIDINE + Massage therapy
OXYMORPHONE + Cogntive Benavioral Terapy
MORPHINE = Ao

foga

Pigh rsks and should be avoded a8 much
a5 possidle, Opoids are wrcelien! for shat
lerm pam conlrol, bul peapie can beoame:
A0icted b Mem within wesks,

Avoid Opioids for mild or moderate pain,
Usé ovar the counter mecication e Tyieng!
or Aol Opsceds snould only be taken for
severd pain, an for as few days as
‘ossible. When we o longer exenierce
SEVeNE [N, we Shoukd stop al Opicids
st v the counier meds as needed and
saley dispose of any leftover Opioid
pills.

By mrimizng use of Opeid pifs anc
saftly dscardng any ohovers, e
tecrease e odds of Opd addetion and
reduce the nsk of Opiod ovesdose ko
Ourseives and cur lovad anes,




MEDCICAL RESERVE
CORPS (MRC) Programming

through the
year of 2018

This document will be used to track Medical Reserve
Corps. programming for the Health Department
throughout the year of 2018. This document will also as
serve to inform the public as to the array of programming
available by our department, where and when.

e it n i iy J.Qr@qv_,g
Alex:s Steele CHES BSc.

Health Educator & MRC Coordinator




Event

Active Shooter
Response
Training

CPR/AED
Certification

Mental Health
First Aid
Training

Active Shooter
Training

First Aid
Certification

National “Stop
the Bleed” Day
Training

“Until Help
Arrives”
Training

CPR/AED
Certification

Active Shooter
Response
Training

Active Shooter
School Drill

MRC Trainings and Events from February 2018 — December 2017

Location

Wallingford
Senior Center

143 Hope Hill
Rd.,
Wallingford

143 Hope Hill
Rd.,
Wallingford

200 N. Main
Street,
Wallingford

Town Hall,
room 315

143 Hope Hill
Rd.,

Wallingford

143 Hope Hill
Rd.,
Wallingford

143 Hope Hill
Rd.,
Wallingford
Community
Room at
Wallingford
Library

! Moran Middle

School, 141
Hope Hill Rd.,
Wallingford

Day

Monday

Wednesday

Tuesday

Tuesday

Wednesday

Saturday

Tuesday

Tuesday

Wednesday

Monday -
Friday

Date

1/29/2018

2/21/2018

3/20/2018

3/27/2018

3/28/2018

3/31/2018

4/3/2018

4/10/2018

4/11/2018

4/16/2018 -
4/20/2018

Time

1:30-3:30 PM

6:00 - 8:00 PM

6:00-7:30 PM

5:30-7:30 PM

6:00 - 8:00 PM

2:00-4:00 PM

6:00-8:00 PM

6:00 - 8:00 PM

5:30-7:30PM

2:00-4:00 PM

Participants

7 + 2 staff

8 + 2 staff

15 + 2 staff

20 + 1 staff

7 + 3 staff

25 + 2 staff

10 + 2 staff

14 + 2 staff

11 + 1 staff

Notes

Training
presented by
Police Captain for
Senior Center
Staff
ASHI materials
presented by
Health Educator.
Presented by
David Denino,
professor at
SCSu.
FEMA materials
presented by
Police Captain
Homestead
ASHI materials
presented by
Public Health
Nurse
Presented by
Quinnipiac
University
medical student.
FEMA materials
presented by
Health Educator
and MRC
Coordinator
ASHI materials
presented by
Health Educator
FEMA materials
presented by
Captain
Homestead
Drill conducted
by Wallingford
Police
Department



Blood borne

B 143 Hope Hill
Traingin Rd., Tuesday 5/1/2018 6:00 — 8:00 pm
B Wallingford
143 Hope Hill
Pet Flors.t Aid Bd" Wednesday 4/8/2018 6:00 - 8:00 PM
Training Wallingford
142 Hope Hill
POD Run-thru Rd., Tuesday 5/22/2018 6:00—8:00 PM
Training Wallingford, CT
142 Hope Hill
POD Walk-thru Rd., Tuesday 6/26/2018 12:30 PM
Training Wallingford, CT
142 Hope Hill
Full-scale POD Rd., Tuesday 7/10/2018  3:00-5:00 PM
Exercise Wallingford, CT
143 Hope Hill
First-Aid Rd., Thursday 9/6/2018 6:00 — 8:00 PM
Certification Wallingford, CT
143 Hope Hill
CPR/AED Rd., Tuesday 9/28/2018 6:00 - 8:00 PM
Certification  wallingford, CT
Stop the Bleed 143 Hope Hill Saturday 9/29/2018 2:00-4:00 PM
Training Rd.,
Wallingford, CT
- el 143 Hope Hill Thursday 10/18/2018  6:00 - 8:00 PM
ssistance Rd
Center (FAC) e
101 Training Wallingford, CT
. Masonic Ave.,
:;':F:::;::i’;i Wallingford, T Multiple 10/29/2018—  8:00 - 11:00
11/15/2018 AM
Force
CPR/ARD 143 Hope Hill
Certification ; Rd., Thursday 11/29/2018 6:00 - 8:00 PM
Training Wallingford, CT
Total Volunteers/Residents Trained: 273

9 + 2 staff

19 + 1 staff

9+ 2 staff

5 + 2 staff

14 + 7 staff

1 + 2 staff

6 + 1 staff

3 + 2 staff

3 + 2 staff

70 + 4 staff

8 + 1 staff

American Heart
materials
presented by the
PCH Nurse

Materials
presented by CT
SART

Presented by
Eloise Hazelwood

Presented by
Eloise Hazelwood

POD exercise
executed by
region 2, MDA 23

ASHI materials
presented by
Public Health

Nurse

ASH| materials
presented by the
Health Educator

Presented by
Quinnipiac
University Med
Student
Presented by
NVHD Director of
Health & chair of
FAC
subcommittee
Staff assisted
with training
entire WLFD
Police Force,
using Region 2
Resources.
ASHI materials
presented by
Health Educator




Location

MRC Recruitment and Outreach Events

Mock Shelter Drill

Celebrate
Wallingford

Public Flu Clinic

Town Hall Health Fair

SCSU Student
Presentation

Narrative:

Sheehan High
School

Booth in front
of Wallingford
Town Hall

Wallingford
Public Library

Third Floor,
Wallingford
Town Hall

Southern CT
State: 501
Crescent St.,
New Haven,
Gl

Week- long
presence of MRC
members &
leaders

Saturday &
Sunday

Saturday

Thursday

Thursday

7/7/2018 -
7/14/2018

10/ 6/2018 -
10/7/2018

10/13/2018

10/25/2018

11/12/2018

3:00 - 8:00 PM

11:00 AM - 4:00
PM

9:30 AM - 12:00
PM

10:00 AM -2:00
PM

11:00 AM - 1:00
PM

MRC booth present
to sign-in/out
participants of mock
shelter. Promoted
MRC.

Civic booth at a large
local event, promoted
MRC.

MRC nurses were
present, administered
flu shots.

Health fair hosted by
the Wallingford
Health Department,
MRC nurses
administered flu
shots.

Health Educator
spoke to students
about the importance
of protecting one’s
community through
volunteering with
MRC

The above table reflects the efforts of the Wallingford MRC Unit 2460 to enhance the

community resiliency of residents through offering a wide variety of trainings. The MRC was

present at community events to promote their mission and build our membership base. Our

MRC unit grew from 126 members to 145 members from the CY 2017 to CY 2018. This shows a

13% increase in membership for the year of 2018.



In July of 2018, the Health Department conducted a full-scale Points of Dispensing (POD)
exercise in conjunction with a week-long mock women'’s shelter drill, while the Work Camp
group was being accommodated at Sheehan High School. These drills presented great
opportunities to test the response capabilities of Wallingford and our MRC volunteers. Overall,
19 MRC members came forward to assist with the POD exercise and Shelter Drill. Assistance
was rendered from other town agencies most notably the Police Department, Fire Department,

Emergency Management and Board of Education.
The following reflect core capabilities that were performed:

1. Capability #1: Community Preparedness. The Health Department utilized community
partnerships to support preparedness communication and integrated faith-based
organizations.

2. Capability #8: Medical Countermeasures Dispensing. The Health Department
demonstrated the ability to staff/set up the POD site, dispense medical
countermeasures to the identified population, and determine if plan/process
enhancements can improve efficiency/throughput.

3. Capability #9: Medical Material Management. Demonstrate the ability to secure,
manage, and distribute MCM inventory.

4. Capability #15: Volunteer Management. Demonstrate the ability to credential and

deliver just-in-time training to POD staff.

The Wallingford Police Department officers are required to be re-certified in CPR/AED
skills. The Health Department staff provided assistance in the certification process of 70
officers and utilized department resources such as CPR manikins and AED trainers. This
lead to reduced cost in addition to addressing the preparedness of the professional

workforce in Wallingford.



