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1. The purpose of the Wallingford Electric Division’s (WED’s) Home Energy Savings™ (HES)
program is to provide residential customers with:

Energy efficiency assessments of their homes or apartments

Basic weatherization services in their homes or apartments

Information about energy efficiency improvements they can make to their homes or
apartments.

Qualified customers may participate in this program any time after the effective date
listed above and if a home or apartment has not received these program services within
the last six years, with the exception of homes and apartments that recently changed
occupants.

. The WED’s energy conservation incentive programs and associated payments are
provided to eligible customers on a first come, first serve basis, subject to the availability
of funds in each fiscal year.

All WED residential customers shall be eligible for the HES program including
customers who rent their living quarters. Renters must obtain permission from  their

property owners.
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Customers may need to provide a co-pay when participating in the HES program. These

co-pays are described as follows:

Customer’s Primary Heating Source

Electricity
Natural Gas

Qil, Propane, Wood, or
any deliverable fuel

Co-Pay Amount

$0

$0 + any co-pay
required by Yankee Gas
or Southern Conn. Gas

$0

6. Customers who participate in the HES Program shall agree that any capacity-related
credits or payments that the customer may be eligible to receive as a result of the customer’s
participation in the program shall be fully assigned to the WED or its designee.

7. Only customers that have participated in the HES Program, met the existing insulation
requirements (as determined by HES Technicians), and received the air sealing services
provided through this program may qualify for WED’s Insulation Rebate.

8. Only customers that have participated in the HES Program and exceed the duct leakage
threshold (as determined by HES Technicians) qualify for duct sealing.




