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PUBLIC UTILITIES COMMISSION
WALLINGFORD TOWN HALL
45 SOUTH MAIN STREET
ROOM 315
WALLINGFORD, CT 06492
Tuesday, December 7, 2021
6:30 P.M.

MINUTES

PRESENT: Chairman Robert Beaumont; Commissioners Patrick Birney and Joel Rinebold;
Director Richard Hendershot; Electric Division General Manager Tony Buccheri, Electric
Division Business Office Manager Marianne Dill; Water and Sewer Divisions General Manager
Neil Amwake, Water and Sewer Divisions Office Manager Brian Naples, Attorney Gerald E.
Farrell Sr. and Recording Secretary Bernadette Sorbo;

Members of the public - Rebekah and William Millican

Mr. Beaumont called the Meeting to order at 6:30 P.M., and the pledge of Allegiance was
recited.

1. Pledge of Allegiance

2. Consent Agenda
a. Consider and approve Meeting Minutes of November 16, 2021
N tion to approve the meeting minutes of November 16, 2021
Made by: Mr. Birney

Seconded by: Mr. Rinebold
Votes: 3 ayes

3. Items Removed from Consent Agenda — None
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4. Discussion and Possible Action: Customer Appeal - Rebekah and William
Millican - High Consumption and Billing

Mrs. Millican stated that this is in regards to their prior water and sewer bill. Mrs. Millican
advised that their quarterly bill is typically under $200.00. The bill that was received from the
last billing period was $1,345.00. The Water and Sewer Division thought that the increase was
due to a leak in the toilet. Mrs. Millican advised that they did not have any leaks and the new
quarterly bill that was issued went back down to $177.00. Mrs. Millican stated that nothing was
fixed, they do not have an irrigation system, they do not have a pool and they do not water the
lawn. Mrs. Millican questioned the PUC as to why there was such a spike to their past quarterly
bill, as their bills for the past 3 years have been less than $200.00 a quarter.

Mr. Naples stated that on June 21, 2021 the Water Division took the normal quarterly meter read.
The read indicated that 14,400 cubic feet of water had been used in the previous three months,
which was a significant increase from prior periods. On July 12, 2021 staff performed a courtesy
re-read, which indicated that the water consumption had returned to normal. In August 2021, a
bill was issued for the period ending June 21, 2021 in the amount of $1,302.37. On August 10,
2021, the customer called to question the high bill. Staff made an appointment for the Chief
Meterman to visit the property on August 12 to check for leaks or other potential causes of high
consumption. The Chief Meterman noted that one of the toilets had a high water level but was
not leaking at the time he was there. He lowered the bar to adjust the water level. He also noted
that a second toilet was turned off at the valve, but there was a brown water mark in the toilet
tank indicating the water level was high and would be going into the overflow tube. The
customer stated that they turn the valve on each time they use the toilet, and turn it off again once
the tank has filled. A meter read was taken on August 12 that indicated the consumption levels
remained normal. On September 3, 2021 the meter was removed for testing and a new meter
installed. The test results of the removed meter indicated that the meter recorded 11% slow at
low flow, 1% fast at mid flow and 1.3% slow at high flow. The customer’s current balance is
$1,566.48. Staff has not charged interest on the balance since the customer formally appealed
the charges in October 2021. Barring any PUC action, the interest accrual will resume on
January 1, 2022.

Mr. Naples recommended that the Millican’s be offered a 12-month payment plan of
$125.00/month with no interest provided that the Millican’s stay current with the $125.00
minimum monthly payments and any future charges.

Mr. Birney questioned, what does low and high flow mean?

Mr. Amwake stated that when the meter was removed it was put on the meter test bench. The
meter was then ran at three flow rates. The volume was ran at ¥4 gallon per minute, 2 gallons per
minute and 15  llons per minute. The Division read the meter to see what volume of water
actually went through the meter. This is then calculated to see if the meter is running slow or
fast. The previous meter was a positive displacement meter, which is designed to slow down if a
leak is detected. The meter recorded 11% slow on the reading for the 4 gallon per minute low
flow toilet leak which benefited the customer.
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6. Discussion and Possible Action: Authorization to execute Unite C . Agreement

Mr. Buccheri referenced the memorandum dated November 30, 2021 and stated that he has been
working with the customer service supervisor at UniteCT in regards to the Letter of Agreement.
The agreement was drafted and has received input from all the municipal utilities. UniteCT is a
federally funded Connecticut Department of Housing administered program to provide rental and
utility assistance to qualified Connecticut households financially impacted by Covid-19.

Mr. Birney questioned, how will this program be implemented?

Mrs. Dill stated that this will be handled between the account clerks and the billing office.
Mr. Birney questioned, how much money will be recouped for reimbursement?

Mr. Hendershot guessed about low six figures.

Mr. Buccheri stated that once the agreement is in place, he can make this part of the general
manager’s report.

Mr. Rinebold stated that he fully supports this program but does have concerns.

Mr. Rinebold questioned, how many people will receive assistance, what is the percentage, how
many dollars and is this a one-time thing?

Mr. Buccheri stated that this is for customers that can prove they were impacted financially
because of Covid-19.

Motion to approve the General Manager's authorization to execute the Unite CT
Agreement

Made by: Mr. Birney
Seconded by: Mr. Rinebold
Votes: 3 ayes

7. Discussion and Possible Action: Endorse Director's request for Bid Waiver for
Energy New England for calendar years 2022, 2023 and 2024

Mr. Hendershot stated that the agreement between the Town/WED and ENE is expiring at the
end of this month. ENE would like to extend the agreement over the next three calendar years.
WED remains very satisfied with ENE’s performance with regards to energy portfolio

, wholesale power consultir -~ and ENE’s daily work as the WED’s wholesale power
agent within ISO-NE markets, and in regards to settlement activities. ..is proposed updated
Agreement is identical to the current Agreement between WED and ENE, except for dates that
reflect the new time frame, and revised pricing from ENE. ENE is requesting a 3% annual
increase in the monthly base fee, and a 2% annual increase in the fee for Market Based Rate
Support. The Town’s Corporation Counsel advises that a bid waiver is required as the current
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Agreement is an “extension” from the original Agreement, which was the result of an I .
process.

Mr. Birney shared his concerns on going out to Bid and exploring options with other companies.
The PUC discussed further on going out to Bid with other companies.

Motion to seek bid waiver for Energy New England for calendar years 2022, 2023 and 2024
Made by: Mr. Rinebold

Seconded by: Mr. Beaumont

Votes: 2 ayes

Motion to amend to revisit issue in the 1st Quarter of 2024 prior to extending the Bid
Waiver

Made by: Mr. Birney
Seconded by: Mr. Rinebold
Votes: 2 ayes

Mr. Rinebold went through the Service Agreement and requested revisions.

Mr. Birney requested to send the Service Agreement to the Town Attorney to review and
approve.

Motion to amend motion subject to review and final approval by Cooperation Counsel
Made by: Mr. Birney

Seconded by: Mr. Rinebold
Votes: 3 ayes

Correspondence/Con —*ttee Reports

Mr. Hendershot shared information on the ISO press release associated with ISO’s concern about
harsh weather causing possible grid problems.

Mr. Beaumont stated that there will be a problem if we have a cold winter.
Mr. Hendershot stated that his take from the article is that there is a fuel delivery issue.

Mr. Rinebold stated that he was pleased to see the article. Mr. Rinebold believed that the article
suggested considering our priorities and that the article reinforced the priority of energy liability.

Public Question and Answer Period
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No members of the Public Present

Public Question and Answer Period Closed

8. Executive Session pursuant to CGS §1-225(f), §7-232a, §1-200(6)(E) and §1-
210(b)(S)(B) regarding commercially valuable and financial information given in
confidence regarding the purchase of power

Motion was made to move into Executive Session at 8:16 p.m. pursuant to CGS §1-225(f),
§7-232a, §1-200(6)(E) and §1-210(b)(S)(B) regarding commercially valuable and financial
information given in confidence regarding the purchase of power.

Made by: Mr. Birney
Seconded by: Mr. Rinebold
Votes: 3 ayes

Attendance at Executive Session: Chai~— 1n Robert Beaumont, Commissioners Patrick
Birney and Joel Rinebold, Director of Public Utilities Rick Hendershot, Electric Division
General Manager Tony Buccheri and WED Office Manager Marianne Dill

Time of Executive Session: 8:17 p.m. to 8:47 p.m.

ADJOURNMENT

Motion to adjourn

Made by: Mr. Birney
Seconded by: Mr. Rinebold
Votes: 3 ayes

The meeting was adjourned at approximately 8:47 p.m.

Respectfully submitted, Respectfully submitted,
Bernadette Sorbo Joel Rinebold
Recording Secretary Secretary



