Wallingford Committee on Aging
Agenda
November 18, 2022

Call to order @ 9:00 a.m.

Secretary’s Report
e Vote to accept minutes of October 21, 2022 Meeting

Treasurer's Report
e Vote to accept monthly report of revenues and expenditures for October 2022
e Vote to accept the October 2022 Program Account Report

Consent Agenda — Accept the following October 2022 reports as emailed:
e Executive Director
e Program Director
e Social Services
e Memory Lane

Staff Reports
e Executive Director
e Program Director

Old Business
e LRP update

New Business

e Grant Application Update

Other Business: announcements, appointments, questions, items to be noted for
the record of the meeting.

Adjournment (10:00 a.m.)

Next WCOA meeting — December 16, 2022



WALLINGFORD COMMITTEE ON AGING

OPERATING ACCOUNT FISCAL YEAR JULY 1, 2020-JUNE 30, 2021
OPERATING & BUDGET October TO DATE YEAR BUDGET
TRANSPORTATION SUBMITTED 2022 BALANCE TO DATE UNDER or
ACCOUNT ACTIVITY FORWARD BALANCE (OVER)
Checking Ac_:c_:_o_u_nt 07/01/2022 I ~$ 25,600.03
Checking Account 1010112022 8 2417314 el .
Receipts Operations R I _— .
Town Contribution 1 $657,568.00 | $§  54,797.00 | $ 1647@@77 $219,188.00 $ 438,380.00
Memory Lane Income | $ 60,000.00 ' $  6,660.00 |$ 1503000 § 21,690.00 '$ 38,310.00
Interest % 2000 % - 004 ' $ 025§ 029 % 19.71
Miscellaneous* ' § - |8 215.00 ' $ 50000 ' $§  715.00 ' $ (715.00)
Carryover Budgeted $ 15,255.00 $  1,271.25 $  4,450.00 | $  4,450.00  §$ 10,805.00
Total Receipts-Operations | $§ 732,843.00 $ 61,672.04 § 184,371.25 | § 246,043.29 § 486,799.71
Recelpts Transgortatlo I \ I |
Town Contribution $ 179,344.00 $  14,946.00 $ 44,838.00 $ 59,784.00 $ 119,560.00
Bus Income $ 3,750.00 $ 25900 $ 113200 $ 1,391.00 $ ~2,359.00
Carryover Budgeted  $  5,085.00 | $ 423.75|$ 169500 $  1,695.00 $ 3,390.00
Total Rec:EIpts_Tra_nsportatlc $ 188,179.00 | $ 15,205.00 | $ 4766500 | $ 62,870.00 | $ 125,309.00
| 2
TOTAL AEL RECEIPTS | $ 921,022.00 $ 76,877.04 | $ 232,036.25 $ 308,913.29 | § 612,108.71
Disbursements Operations o
Salaries | $504,514.00 $ 40,529.20 $ 127,778.07 | $ 168,30727 $§  336,206.73
Payroll T Taxes . $ 43 231.00 | $ - 3,195.28 $ 10, _026__9_1___} $___£5___2_2@__ $ 30,009.31
Pensions $ 2522300 $  2,18365 $ 352790 |$% 5711.55 | $ 19,511.45
Health Beneflts ,,,,,,,,,7},, 91,955.00 $ 6 183 03 $ 18,232.13 | $ 2441516 § 67,539.84
Workers Comp ~|$ 324000 $ - $ 87975 | $ 87975 $ 2,360.25
Staff Travel |$ 1,755.00 | $ - 1% 23558 $ 23558 ' $ 1,519.42
Meetings, Seminars, Dues | $ 3,250.00 ' § 6681 $  322.08 $ 38889 $ 2,861.11
Liability | Insurance '$ 15804.00 $  1,118.01 $ 5575.0: 02 $ _(_3_69_3 03 | $ 9, '[7170779]7
Telephone $ 1,820.00 ' $ 160.37 | $ 463.58 $,,,, 61395 § 1,206.05
Ofﬁge__[i_xpenses/Supphes ' $ 6,500.00 % 249.58 $ 2__10__fl_34 ' $ 235392 % 4,146.08
Equipment L '2,200.00 | $ - % 166089 $ 1,660.89 % ~ 539.11
M_a_!_r]t_e_nance/Repalr j $ '3,000.00 '$ 833.00 | $ 654. 95___§___ 1 4_§Z_95 '3 1,512.05
Facility Expenses & Suppl @_____7‘_9_0_0 00 $ 7086. 68 ' $ 3,668.01 $ 437469 | $ 3 5__2_5_31
Audit ~$  7,200.00 $ - |$ 730000 $ 7,300.00 % (100.00)
Memory L Lane Expenses $ 8,000. 00 w | $ - % 1 702 00 $ 1,702.00 $ 6 298.00
Miscellaneous* Bank Charge | $ - % - $30.00 $ (30.00)
Town Building Lease 1 $ 1.00 ‘ $ - 1% - ' - $ 1.00
P_ostage - $ - 250.00 $ = | % 11 00 ' $ 11.00 § 239.00
Printing | $ 150000 $ - ‘ $ = ] % - % ~ 1,500.00
Prof Services $ 4,700. OO___$ 42401 % 1 389.38 $ 181339 § 2,886.61
Continuing Ed & Training | $  800.00  $ N -8 - 3 800.00
Disbursements Operations | $ 732,843.00 $ 55,639.62 $ 185531.09 | $ 241,200.71 $ 491,642.29




WALLINGFORD COMMITTEE ON AGING

OPERATING ACCOUNT FY JULY 1, 2020-JUNE 30, 2021
OPERATING & ANNUAL October TO DATE YEAR BUDGET
TRANSPORTATION BUDGET 2022 BALANCE TO DATE UNDER or

ACCOUNT ACTIVITY FORWARD BALANCE (OVER)

Disbursements- Transnortatlon

Salaries-Drivers '$ 123,876.00 i$77789g7' 28 $ 3082689 $ 39, 82417 ' $  84,051.83
Payroll Taxes ~  § 1 Qgg?igpf $ 81048 $ 272586 $  3,536.34 $ 7,370.66
Pensions '3 6,19400 $ - |8 - im$7 ~ 6,194.00
Health Benefits '$  14,24800 $  109.00 $ 5§@Q7 $  646.50 | $ 13,601.50
Workers Compensation K ~ 10,457.00 $ - |$ 263925 '$ 263925 % 7,817.75
Maintenance $ 6,000.00 | $ - $ 136208 ' $ 136208 % 4,637.92
Fuel J$ 13,780.00 I $ 191949 $ 1,18247 | $ 3,101.96 ' $ 10,678.04
Insurance  ~~ |$  2716.00  $ _ ___§_2498 00 $ 2,498.00 | $ 218.00
Bus Lease |'$ 1.00 | $ - $ $ | $ 1.00
Dlsbursements-Transportal $ 188,179.00 | $ 11,836.25 % 41,772.05 $ 53, 608 30 $§ 134,570.70

TOTAL DISBURSEMENTS _$§ 921,022.00 [ $§ 67,475.87 | $ 227,303.14 | $§ 294,809.01 $ 626,212.99
. ! - Y — et e
Checking Account 10/31/2022 $ 33,559.31 % 3970431 S
. | R I K 6,145.00 Sheet 1 E13 + E 19
e L -8 3355931

NN [N I B -

| |

_t !
Checkbook Balance 6/30/20214  $115,520.89 N R R ]
Allocated to 2020/21 budget |~ $110,32000 5 N - -
Unallocated remainder for 2021.’20: - $5,200. 89

*** Miscellaneous Money that "was given from Workers Comp. A total of 8,507.00 |




WALLINGFORD SENIOR CENTER
EXECUTIVE DIRECTOR’S REPORT

OCTOBER 2022
GENERAL STATISTICS
Days of Service: 20 Memory Lane Units: 220
Recorded Attendance: 2881 Health Service Units:
Transportation Units: 782 New Members Added: 33
Community Café Meals: 247 Members Archived: 22
Social Service Units: 304 Total Registered Members: 3929

EXECUTIVE DIRECTOR APPOINTMENTS

MONTHLY MEETINGS
Member Advisory Council (Suspended-UFN)

10-21-22 Wallingford Committee on Aging

10-26-22 Staff Meeting (for November)

SPECIAL MEETINGS

10-03-22 David Hartzell, Technician, Stanley Access, Re: Maintenance on automatic front doors

10-05-22 Mary Glynn, LVC Manager, Re: new sandwich maker refrigerator set up and installation

10-07-22 Hunter from Advantage Fitness Equipment, Re: preventative maintenance to Club 60+

10-11-22 Nichole Barillaro, Candidate for Probate Judge and Rebecka Hyland, Candidate for
State Representative, Re: election campaign visit, meet and greet

10-12-22 Attended (via Webinar) UHY Advisors presentation on the application process for
ARPA funds in Wallingford

10-12-22 Dave Petro, Transportation Coordinator, Re: performance evaluation review

10-14-22 Diane Oliveto, Receptionist, Re: performance evaluation review

10-14-22 Mary Glynn, LVC Manager, Re: performance evaluation review

10-17-22 Scott Livingston, Johnson Controls, Re: Range Hood fire suppression system
inspection and service

10-19-22 Shelli Stein, Administrative Assistant || Re: performance evaluation review

10-20-22 Emily Melnick, LRP Consultant, (via phone), Re: review questionnaire/survey results,
solicit additional from community leaders and plan next LRP meeting

10-20-22 Karen Anderson, Program Director, Re: performance evaluation review

10-20-22 Susan Schott, TOW Program Planning, Re: deliver check for health premiums and pick
up requested information on WSC building grant

10-24-22 Melissa Koomson, Director of Volunteers, Choate, Re: volunteers for Holiday Fair

10-24-22 Carmela DiCesare, Business Office Manage, Re: review front desk logistics

Drreport

111512022




EXECUTIVE DIRECTOR NARRATIVE REPORT FOR OCTOBER 2022
PERSONNEL & BUDGET

Center closed Monday 10-10-22 in observation of the Columbus Day holiday.

Executive Director meeting with staff members throughout the month, providing a brief, written
performance review and also discussing potential changes to each job description. Process was
completed 10-20-22.

Worked with LRP Consultant Emily Melnick to personally solicit responses to our survey at the
senior center booth at Celebrate Wallingford on Saturday 10-1 and Sunday 10-2. Over 70
responses were gathered and the information was processed by Emily and then shared with the
LRP Committee and the full board at the 10-21-22 meeting. Additionally, a “Community Partners’
survey was sent out via email to a number of contacts to elicit a larger response (only 2 previously
received). A presentation by Emily to the LRP Committee for review and discussion is scheduled for
11-14-22 at the senior center.

Picked up previously provided information on the state grant for building of the senior center on 10-
20-22 from town Program Planning department who said it was extremely useful in support a current
grant application.

FACILITY & EQUIPMENT

OTHER

Drreport

Stanley Access came on 10-3-22, to conduct repair and preventative maintenance to the 2
automatic front doors as the outer one was getting stuck. After a few days, the problem returned
and another technician came out on 10-6-22, to replace the motor unit and also replace two of the
push button units that were worn out and broken.

On 10-4-22, the new, larger, Sandwich Maker Refrigerator unit was delivered. On 11-5-22, |
uncrated and installed wheels, bumpers, shelves plus removed all protective coatings and installed
the unit in the Lake View Café where it is functioning well.

Designed, purchased picked up and install a memorial plaque honoring Delia Mzazik for family and
friends’ donations funding the new sandwich maker refrigerator, 10-13-22.

Advantage Fitness service technician came in on 10-7-22 to conduct semiannual preventative
maintenance on all the equipment in the Club 60 Plus fitness center.

Electrician, Mike Mancino in to replace 4 fluorescent light ballasts (removed) with LED bulbs in
Business Office, LVC Office, Health Exam Room and Club 60 Plus on 10-13-22.

Johnson Controls in on 10-17-22 to conduct kitchen range Hood fire suppression system inspection
and service, including replacement of fusible links.

Unloaded and set up tent and all equipment, decorations and marketing materials for Celebrate
Wallingford at 7:30 AM Saturday 10-1-22. Manned the booth until 1 PM till other staff and volunteers
arrived. Returned Sunday 10-2-22 at 10 AM with additional printed materials gathered at the senior
center, met Emily Melnick and we solicited survey responses and recruited new members till 1 PM
when | left. Returned at 3 PM and at 5 PM with assistance from Ron Graziani, packed up
everything, loaded into my car and took it back to the center where | unloaded and put everything
away and back in place.

Worked with Social Service Coordinator Joanne Hummel and New Opportunities of Greater Meriden
to coordinate fuel assistance appointments at the cent on Wednesdays starting in October in the
Volunteer Room. This included working with GTG Computers to re-install “Captain” software on the
PC in that room on 10-3-22.

Assisted Kitchen and Program staff with Thursday evening meals on 10-13 and 10-20-22.

Assisted Program staff and custodian by helping to set up for Monday morning sing along program,
Friday movies, bocce & corn hole with LHHS students and Military Whist.

Recruited Choate student volunteers to assist with the restoration of the building/furniture following
the Holiday Fair on 11-5-22.

10/26/2022



PROGRAM DIRECTOR'S REPORT

October, 2022 20 DAYS

WEEKLY ACTIVITY PD INSTRUCTOR | VOLUNTEER-LED | SESSIONS ATTENDED

A Matter of Balance X 0 0
Art Appreciation X 2 35
Arthritis Exercise Class X 0 0
Artist Studio X 4 15
Ballroom Dance Lessons X 0 0
Basic Social Dance Tues/Thur X 8 119
Bible Discussion Group X 4 27
Billiards X 20 226
Bingo X 8 282
Bocce X 6 70
Body in Motion X 4 37
Bridge (Tuesday & Friday) X 8 58
Canasta X 4 47
Cards X 16 99
Club 60 Plus Fitness Center X 20 499
Corn Hole X 0 0
Craft Corner X 4 30
Cribbage X X 4 34
Current Events X 0 0
Digital Photography X 4 27
Fun with Fitness X 0 0
Gentle Exercise X 0 0
Gentle Pilates X 0 0
Golf League X 2 44
Harmonica Group X 4 10
Healthy Moves X 4 25
Knitters and Crocheters X 4 36
Mah Jongg & MJ Lessons X 10 137
My Pace X 0 0
Nickel-Nickel 4 28
Paint Party X 0 0
Parkinson's Fitness Class 8 65
Pickleball X 0 0
Ping Pong X 0 0
Pinochle X 4 53
Quilting X 4 32
Rummikub X 0 0
Scrabble X 2 8
Senior Fitnessize X 0 0
Set Back X 4 41
SilverSneaker Classes X 8 99
Singing For fun X 4 139
Strength and Balance Class X 6 80
Tai Chi X 4 50
Tai Chi for Health X 0 0
Tap Dance X 4 26




PROGRAM DIRECTOR'S REPORT
October, 2022 20 DAYS

Texas Hold'em 4 31
Thursday Evening Cabaret 2 178
Thursday Evening Dinner 2 148
Total Fitness X 11 104
Wallingford Sound Chorus 0 0
We got The Beat Drum X 4 45
Wii Bowling 2 2
Yoga 5 30
Zumba Gold - Mon and Fri X 0 0
Zoom Classes X 7 63
WEEKLY ACTIVITIES TOTALS 229 3,079
MONTHLY ACTIVITIES Pd Instructor Volunteer Led SESSIONS ATTENDED
AARP Driver Safety Program 1 11
Ask A Realtor X 1 1
Ask An Attorney X 1 0
Benefits Screening X 0 0
Billiards Tournaments 0 0
Birthday Party 1 17
Book Club X 1 11
Cardiac Support Group X 0 0
Financial Q & A B. Toomey 1 0
Foot Care Clinic Dr. Gambardella 1 9
Free Hearing Services Home Hearing 1 4
Hospitality Committee Mtg X 1 15
Let's Do Lunch Bunch 0 0
Member Advisory Council X 0 0
Military Whist Card Party X 1 42
Morning Hike X 1 7
Movie Matinees 4 41
Parkinson's Support Group X il 11
Q&A with the WPD X 1 2
Red Hat Society 1 7
Reiki Treatments X 3 2
Veterans Coffee House X 1 35
Veterans Services 1 0
Will, Trust and Probate 1 12
23 227
MONTHLY ACTIVITIES TOTALS
Groups and Workshops
A.G.E. Workshop X 1 9
Artful Endeavors X 0 0
Balance Workshops 0 0
Candle Making X 0 0
Genealogy Workshop X 1 4
Guided Meditation X 4 24




PROGRAM DIRECTOR'S REPORT

October, 2022 20 DAYS

iPad Users' Group X 0 0
Paint Party X 0 0
Reiki Certification Class X 0 0
Scarves to Dye For X 0 0
T.AB.s X 1 4
Jam Band X 4 27
GROUPS & WKSHOPS TOTALS 11 68
Special Events
Fall Prevention Oct. 17 1 13
Mind Diet Oct. 13 1 15
All About Coins Oct. 12 1 38
Health Education 4 118
Halloween Bash Oct. 28 38
Lyman Hall Students Oct. 7 8

SPECIAL EVENTS TOTALS Total 230

USE OF THE FACILITY BY |OTHER GROUPS
TRAVEL PROGRAM
TRIP TRAVEL COMPANY] DATES ATTENDED
Atlantic City Friendship Tours 10/10/2022 cancelled
TRAVEL PROGRAM TOTAL

MEETINGS ATTENDED BY PROGRAM DIRECTOR
Hospitality Committee 6-Oct
WCOA 10/21/2022
Staff Meeting 10/26/2022

October Notes: Halloween Bash held on October 28 with performer Ashly Cruz. Lyman Hall
Students came and played bocee and cornhole, with our Bocce players, on October 7

The holiday fair was held on November 5. Tivity Health - Silver Sneakers check for October is
$1,746. Renew Active is underway.




Social Service Monthly Report
Joann Hummel Social Service Coordinator
Month: October 2022

During the month of October there were 304 units completed. The new
enrollment for Medicare began on Oct 15th. | attended several jump-starts to
Medicare Enrollment trainings with SHIP (State Health Insurance Assistance
program) to prepare for the new enrollment period. As my first experience
assisting Seniors to compare their current plan to the mass variety of plans in the
insurance industry, so far has run smoothly and has overall been successful. The
Agency on Aging Beneficiary Contact Forms have been completed on each person
| assisted, and will be mailed at the end of the month.

Second, to assisting seniors during the enroliment period | have seen an increase
in people looking for help to manage their mental/emotional wellness. Economic
stress, and managing the loss of a love one has been the two main subjects during
the counseling sessions. There has also been a rise in housing needs. The lack of
available housing in our community continues to be a concern. | helped an 81-
year-old community member who was living in her car, to secure a safe shelter
with the assistance of 211. | also met with a 62- year-old women who is currently
living in a shelter, due to the lack of low-income housing availability.

| have received calls from people throughout the state looking for low income
housing for seniors. The housing authority applications remain closed.
Suggestions to submit applications to local low-income apartments around town
so their name is on file have been offered. Many members are struggling with the
rent increase and the rising cost of food and energy. The response to applications
for energy assistance and SNAP has certainly increased over the month.

The Town Hall requested my involvement to help a community member who was
sick and had no food in her home. Master Manna was contacted, and was able to
set up a weekly home delivery service for her. The other request was to reach out
to a community member who is diagnosed with schizophrenia and recently
required assistance from the police at the Town Hall during an incident. | reached
out to his 91-year-old mother, who manages his care to offer support.
Unfortunately, assistance and suggestions at this time were refused.



Fall Raking for the senior community by the Lyman Hall Student Counsel was
secured and flyers are up at the center. During the month | met with Right at
Home Health Care owner, Youth and Social Services new Social Worker, Social
Worker from Hartford Home Health Care. Other resources used or given as
referrals during the month: Toomey Investments, DSS, Soc Sec Admin, Masonic
Care, Master Mania, DMV, Public Library, Agency on Aging and SCOW.

10/3/22 | Assessor’s office from Wallingford Tow Hall requested assistance to
manage a community member with mental illness.

10/4/22 Debbie Markiewicz to discuss mutual client

10/14/22

10/4/22 Training: Getting Ready for Open Enrollment Common Medicare
Questions

10/4/22 Meeting with owner of Right at Home Care

10/5/22 | George Messier contacted me for my assistance with a community

member

10/5/22 Met with Lisa at Master Manna

10/6/22 Training: Medicare Advantage Training

10/6/22 Training: Open Enrollment Tool Finder Training

10/1/22 Youth and Social Service meeting with new Social Worker Siena

10/12/22 | New Opportunities in the house to provide applications to members

every Wednesday.
10/13/22 Training: Medicare Enrollment

10/18/22 Meeting with Melissa from Hartford Health Care Healthy Aging

10/20/22 Met with Siena, Social worker from Youth and Social Services to
facilitate a support group at the Center for Holiday Blues.

10/31/22 Training: Medicare low income beneficiary 2023 changes




Month/Year: October 2022

INFORMATION AND ASSISTANCE AND FOLLOW UP STATISTICS
SOCIAL WORKER REPORT

& A

FOLLOW
UP CALLS

APPOINTMENTS
OFFICE/OUTREACH

ABUSE NEGLECT PROBLEMS

ADULT DAY CARE

AGENCY ON AGING

HOMESHARE

ASSISTED LIVING

e ESll ol e I b

BEHAVIORAL HEALTH/SUBS

ABUSE/GAMBLING/HOARDING

7. BENEFITS CHECKUP

8.

CHORE/HOMEMAKER/FRIENDLY
VISITOR

9

COMPANION/LIVE-IN

10,

CONGREGATE HOUSING

11.

CONGREGATE MEALS//ENP

E=NI =N

12.

CONNPACE/CONNMAP

13.

CT HOMECARE PROGRAM

14.

MEMORY LANE

15.

ENERGY ASSISTANCE

16.

FINANCIAL ASSISTANCE

-

17,

FOOD PANTRY/OTHER

18.

FOOD STAMPS

~N|QO[= 00N | =

19.

GERIATRIC ASSESSMENT PROG.

20.

HEALTH INSURANCE/DENTAL

21;

HOME REPAIR

22

HOUSING

xS
o|N|®

~|N[Co

23.

HOME HEALTH

11

—_
—

24.

INCOME TAX

25.

LEGAL

26.

ADVANCED DIRECTIVES

NN}

27.

CONSERVATORSHIP

28.

POWER OF ATTORNEY

29.

LONG TERM CARE OMBUDSMAN

30.

MEALS ON WHEELS

31.

MEDICARE C

32.

MEDICARE PART D

33.

MEDICAID

34.

MEDICAL CARE/.DENTAL CARE

35.

MEDICARE A, B

36.

MEDICARE SAVINGS PROGRAM

37.

MEDIGAP

=M= NN

2= NN

38.

STATEWIDE RESPITE PROGRAM

39.

SKILLED NURSING HOMES

40.

SOCIAL SECURITY

w|w

N W

—lw

41.

STATE SUPPLEMENTAL/SSI

42.

SUPPORT GROUP/RESPITE

43.

TAX/RENT REBATE

44,

TRANSPORTATION

45.

VETERAN'S PROGRAM

NN~

NN B

46.

WEAP

47

YOUTH & SOCIAL SERVICES

TOTALS

149

40

115

Total Units 10/25/22

304




WALLINGFORD SENIOR CENTER
MEMORY LANE REPORT

OCTOBER 2022

GENERAL STATISTICS:

Active Participants 19 Days of Service 20
Wallingford 13 Service units actual 220
Out of town 06 Service units’ budget 210

New 00 Service units if full 300

Discharged 01 Average attendance 11

Referrals 05 Budgeted attendance  10.5

Assessments 04 Capacity attendance 15

Regular Meetings:

10/05/22 Meeting w/Joann Hummel, Social Services

10/13/22 Meeting w/Joann Hummel, Social Services

10/14/22 Meeting w/Joann Hummel, Social Services

10/21/22 Meeting w/Joann Hummel, Social Services

10/26/22 Staff Meeting attended by Karen Kennedy

Other Meetings:

None

Marketing Meetings:

10/19/22 New Haven Area Senior Networking Meeting (John Ardolino)

10/26/22 Shoreline Area Senior Network Meeting (John Ardolino)

10/27/22 The Landing-Networking Meeting (Karen Kennedy)

Qualitative Statement:

This month of October has been a busy month. | talked to many new people
about our program. | had four assessments. It has been nice to have Karen and
John getting out to network and let the community know we are here!

We are still collecting money for the Alzheimer Association, but | am happy to
report that we made our goal and more. We raised $1025 for this cause!

We are looking forward to taking part in some programs with the Senior Center
this month. We are truly thankful for the Senior Center and our program. We
wish you all a wonderful Thanksgiving.

Warm Regards,

Debbie Markiewicz,
Memory Lane Coordinator



